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EXECUTIVE SUMMARY

Mhurele IT Consulting was established in 2014. It is the arm of the parent company MHURELE
HOLDINGS WHICH IS A B-BBEE LEVEL 3 CONTRIBUTOR. Mhurele IT Consulting was
established to provide specialist ICT infrastructure solutions to the industry.

The company has realized that it can provide quality solutions for fiber optic connectivity,
Network design, implementation and maintenance as well infrastructure environment using the
skills and experience obtained from lectures and practical experience. Mr. Innocent Mhura who
is the founder of the company has directly been involved in projects to ensure the standards
required are delivered to the client’s and service providers consistently.

As the arm of MHURELE HOLDINGS Mhurele IT Consulting we specialize in information and
communications technology, technical support, System analysis and design, Networking
Solutions, Desktop Support, Web-design, and Project Management.

Our main goal is to provide quality, timely, deliverable and user friendly ICT services to our
clients. To enable us to cater for our valuable client’s specific support needs, we offer different
service options with the purchase of our service, whereby the client can choose the level of
support and service required.

Mhurele IT Consulting strives to achieve success and a good IT reputation and recognition
through the development of our people and our strategic partnerships.

Mhurele IT Consulting is centered on the need to bring IT infrastructure, services and skills and
IT literacy to the rest of the world especially in SADC region. Our personnel are in touch with the
latest technology trends, products and are on a conceited campaign to convince all the growing
SMME'’s to embrace the culture of computing to make their business processes up to modern
standards.
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OUR VISION

Our vision is to provide quality ICT solutions that create a sustainable development which leads
to flexible working environment and technological growth.

Our key performance indicators are the delivery of solutions that contribute to our client’s
success and ensure that we are the partners of first choice for all clients and potential clients in
the provisioning of business solutions.

ULTIMATE OBJECTIVE

Mhurele IT Consulting seeks to achieve its ultimate objectives by providing excellent service
and sound advice in the following areas:

= Market new products to current clientele base.

» Training Desktop and Server packages.

= Integrated solutions on Desktop and Server products.

= Internet service installation, configuration, administration and support.
» |nternet security services.

» Router configuration and support.

» Hardware and software procurement.

OUR VALUES

= Delivering value to our clients.

= Working well and hand -to-hand with our clients.

= Giving excellent returns/services to our clients.

= Doing business with integrity, transparency and professionalism.

= Complying with proper business practices.

= Ensuring that the workplace is safe, healthy and environmentally friendly.
= Investing back to the communities within which we operate.

OUR VISION

Our vision is to provide quality, timely, deliverable and user friendly ICT services to our clients to
help them achieve their business objectives.

We have a vision to bring new technology into Information Technology environment and first
world class technology and experience to emerging markets. We aim to invest in our future by
building a committed customer service, leading ICT Company that will develop skills in our
communities and support environmental concerns.
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OUR AREA OF EXPERTIES
Fiber Optic Trench Works

= Fill turnkey solutions both fiber and civil requirements.

= Long haul metro trenching.

* Viability studies.

= Directional drilling.

= Management, design and consultation.

» |nternal and external fiber (Micro and conventional) and blown fiber (floating) solutions.
= Direct terminations and splicing.

= Live fiber cut ins and cut overs.

= Fault finding.

= Data cable installations — copper and fiber.

Networking Infrastructure
Our service offering is based on our core competence areas:

Data Cable Reticulation: We are experts in the installation of Cat 5/6 (Molex, Modnet, Krone,
ITT Cannon, Generic Cat 5 products).

Fiber Optics: In the realm of fiber optics, we have experience in both single and multimode
fibers. These include indoor duct, outdoor duct, armoured fibers and aerial fibers.

Scope of fiber cable works includes:

= Route survey.

= Total design.

= Row permissions.

= Trenching and associated civil works.

» Horizontal directional drilling & Boring works, supply, installation and commissioning.
»= Duct integrity test.

= Optical fiber cable blowing fusion splicing.

» Fiber termination.

= End to End link testing.

Access Network

Web-development: We at Mhurele IT Consulting also do offer database based website in all
design format languages.

Schools: Mhurele IT Consulting has a passion that every student should be a computer literate
due to the fast growing trend of technology thus in schools we specialize in:

= Network design.
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Installation of all learning softwares to help students perform at their best capacity.
Website with a student portal access so that learners can access their study materials
from anywhere they are.

IT Training for students interested to further a career in the IT field.

Supplying of materials: On any IT related project we supply all the required materials.

Project Management: As project managers we:

Provide consultation service to teams responsible for regional projects in order to
resolve difficult cases.

Work with legal advisors to resolve legal issues.

Liaise with project consultants, planners, customers, land agents, legal representatives
and project staff.

Manage documentation and records of interactions.

Site meetings all over the world are attended on behalf of the client.

100% success rate.
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Client

Description

Contact Person

Contact Number

Yellowbird Properties

Design and
installation of a LAN
network with a 20M
radius.

Design and
maintenance of the
website.

Mr. Sydney Ndou

+2776 310 2475

Vukani Inner-city
Property Developers.

Design and
Installation of a LAN
network.

Mr. Zenzo Khanye

+2776 934 4600
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CONTACT DETAILS
Physical Address:

408 Mitchmore Building

90 Mitchel Street

Johannesburg

Cell: +27 82 053 1645
Tel: +27 11 048 8589

Email: info@mhurele.co.za

Website: www.mhurele.co.za
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